
This resource is produced by Stonewall, a UK-based 
charity that stands for the freedom, equity and potential 
of all lesbian, gay, bi, trans, queer, questioning and ace 
(LGBTQ+) people.

At Stonewall, we imagine a world where LGBTQ+ people everywhere can live 
our lives to the full.

Founded in London in 1989, we now work in each nation of the UK and have 
established partnerships across the globe. Over the last three decades, we 
have created transformative change in the lives of LGBTQ+ people in the 
UK, helping win equal rights around marriage, having children and inclusive 
education.

Our campaigns drive positive change for our communities, and our sustained 
change and empowerment programmes ensure that LGBTQ+ people can 
thrive throughout our lives. We make sure that the world hears and learns from 
our communities, and our work is grounded in evidence and expertise.

To find out more about our work, visit us at www.stonewall.org.uk

Registered Charity No 1101255 (England and Wales) and SC039681 (Scotland)

ABOUT THIS 
RESOURCE

Stonewall is proud to provide information, support and guidance on LGBTQ+ inclusion; working 
towards a world where we’re all free to be. This does not constitute legal advice, and is not 
intended to be a substitute for legal counsel on any subject matter.

http://www.stonewall.org.uk 
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INTRODUCTION
Things have improved a great deal for LGBT people in Scotland. Following the introduction of same-sex marriage, 
lesbian, gay and bisexual people now have hard won legal equality.  It’s illegal to discriminate against LGBT people at 
work or when using a public service. And social attitudes towards LGBT people are more positive than ever. 

But a lot still needs to change. Many trans people still lack recognition and legal protection. One in six LGBT people 
have been discriminated against when using a public service in the last three years. Hate crime, violence and 
discrimination are still common experiences.  And although more and more people are finding acceptance, many 
LGBT people still cannot be themselves. That’s why we must keep working, until everyone, everywhere can be 
accepted without exception.

SO, WHAT CAN I DO?
Many of the things that still need to change for LGBT people are within the power of councils and councillors all over 
the country. Councillors make decisions about how public services are delivered, what happens in our schools, and 
how we can make our communities safer – issues that affect LGBT people’s lives every day.  Councillors are also 
influential figures in their communities, with the opportunity to speak up for LGBT people, and change attitudes and 
opinions. 

Whether you’re standing for council for the first time, a longstanding part of a council administration, or an 
independent councillor on the backbenches - one person can make a huge difference for their community. 

STAND WITH LGBT PEOPLE IN YOUR 
COMMUNITY – USE YOUR VOICE TO 
SUPPORT EQUALITY

INTRODUCTION
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GET INFORMED!
GET INFORMED - Inclusive education - Community safety

“It has really demotivated me to strive and reach for 
my dreams. It’s knocked my confidence completely! 
It’s made me angry at my school for not taking it 
seriously so I stopped trying the work” 

LEAH, 16, SCOTLAND

Speak up about the issues that affect LGBT people’s lives, and find out what 
you can do to change them.

INCLUSIVE 
EDUCATION
Councils are responsible for providing children with an 
education, including making sure teachers are trained 
and supported and what money is spent on. But too 
many LGBT young people are let down by their schools. 
More than half of lesbian, gay and bisexual young 
people and 77 per cent of trans young people are bullied 
because of who they are. Bullying can stop LGBT young 
people achieving their best, and have a severe impact on 
their mental health. Yet only 16 per cent of teachers have 
received any training on how to tackle LGBT bullying.

COMMUNITY SAFETY
Local councillors have a key role to play in making sure 
that communities are safe and free from prejudice. By 
working closely with police, you can bring communities 
together and raise awareness of hate crime, as well as 
acting to keep people safe. While Scotland has become 
a safer place for LGBT people over the past few years, 
too many people are attacked, verbally and physically, 
because of their sexual orientation or trans identity. 
Many LGBT people don’t feel safe, with two thirds of 
lesbian, gay and bisexual people feeling that they were 
at a bigger risk of being insulted, intimidated or harassed 
than straight people.

A QUARTER OF LGBT PEOPLE ALTER THEIR 
BEHAVIOUR SO THEY ARE NOT PERCEIVED AS 
BEING LGBT IN ORDER TO AVOID BEING THE 
VICTIM OF CRIME.

WHAT CAN I DO?
If you’re a candidate or a councillor, you can: 

• work with LGBT people in your local community 
and police to identify areas where LGBT people feel 
vulnerable, and take steps to improve community safety, 
such as improving security or lighting, providing resource 
and support to local community groups, or raising 
awareness in the local community about LGBT equality.

• work with local schools, youth groups and police to 
ensure that young people learn about the impact of hate 
crime and the importance of reporting hate incidents.

WHAT CAN I DO?
If you’re a candidate or a councillor, you can: 

• push for training on bullying and supporting LGBT 
pupils for teachers in all schools in your authority

• back initiatives to ensure that all schools have the 
guidance, training and facilities they need to support 
trans young people

•  bring together schools and community services to 
make sure LGBT young people can get involved in 
their communities
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HEALTH AND 
SOCIAL CARE
Councils are vital in delivering health and social care, 
including personal care for older people, support for 
people living with disabilities, and support for people 
living with addiction.  Although it’s illegal for health and 
social care services to discriminate against LGBT people, 
many still experience poor treatment and discrimination. 
This can mean that some LGBT people don’t have much 
confidence in their social care services, and expect 
they will not be inclusive for LGBT people. Three in five 
older lesbian, gay and bisexual people are not confident 
that social care and support services would be able to 
understand and meet their needs.

1 IN 6 LGBT PEOPLE HAS EXPERIENCED POOR 
TREATMENT OR DISCRIMINATION FROM A PUBLIC 
SERVICE IN THE LAST THREE YEARS. 

“Many services aren’t perceived as safe or 
welcoming places for trans people, and addiction 
services is one of them. When I approached my local 
health and social care partnership to talk about 
this, they took it very seriously. Together with other 
partners we were able to produce a piece of research 
investigating the barriers trans people face accessing 
addiction services in order to inform and promote 
more inclusive practise”

OCEANA MAUND, TRANS ACTIVIST

WHAT CAN I DO?
If you’re a candidate or a councillor, you can:

• engage with LGBT people in your local community 
to understand the barriers to accessing social care 
services and increase LGBT people’s confidence.

• push for local social care services to provide inclusive 
services, including providing training and awareness 
raising to staff on issues like LGBT experiences and 
concerns about later and end of life care.

GET INFORMED - Health and Social Care - Housing and Homelessness

HOUSING AND 
HOMELESSNESS
Your council is responsible for providing housing for 
those who need it locally, including providing social 
housing and temporary and emergency accommodation 
for people at risk of homelessness. However, LGBT 
people often have poor experiences of housing services, 
including staff making assumptions about their sexual 
orientation or gender identity, and not having sufficient 
information relevant to their needs as LGBT people.  
This can lead to LGBT people having low confidence 
in housing services, and expecting to have poor 
experiences. According to the Albert Kennedy Trust, 
LGBT people are also disproportionately affected by 
homelessness compared to the general population, often 
because of family rejection, abuse and violence.

27 PER CENT OF LGBT PEOPLE WOULD EXPECT TO 
FACE DISCRIMINATION WERE THEY TO APPLY FOR 
SOCIAL HOUSING. 

“I was laughed at by a local authority employee after 
enquiring about council housing”.

JIM (GAY MAN), 26, MID-SCOTLAND AND FIFE. 
YOUR SERVICES, YOUR SAY, 2014

WHAT CAN I DO?
If you’re a candidate or a councillor, you can:

• push for local housing services to provide training 
and awareness raising on issues such as LGBT hate 
crime and community safety.

• raise awareness of factors that can lead to 
homelessness in LGBT young people, and work with 
schools and community groups to ensure that all 
aspects of a young person’s identity and family life are 
considered in keeping young people safe from harm.
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SPORT AND LEISURE
Our councils run local sport centres, as well being responsible for parks and green spaces. However, LGBT people 
often have negative experiences of sporting environments. The majority of sports fans in Scotland have witnessed 
language or behaviour which was offensive to LGBT people in a sport setting – higher than the rest of the UK. 

Unfortunately, this extends to leisure facilities - one in eight (12 per cent) LGBT people have had a negative 
experience which they felt to be related to their sexual orientation or gender identity when accessing sport and 
leisure facilities. Trans people are particularly vulnerable to discrimination, with more than a third (35 per cent) having 
had similar experiences. 

WHAT CAN I DO?
If you’re a candidate or a councillor, you can: 

• support local sports clubs and community groups to engage with national campaigns to end LGBT discrimination 
in sport, such as supporting the Rainbow Laces campaign or signing up to the LGBT Sport Charter.

• ensure that local leisure facilities consider and meet the needs of LGBT service users, in particular, a zero 
tolerance approach to the use of HBT language in sport and leisure spaces, and ensuring that trans people feel 
confident in using facilities appropriate to their gender identity.

GET INFORMED - Sport and leisure
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ME? A ROLE MODEL? 
BEING A VISIBLE LGBT COUNCILLOR
We often don’t consider the impact that we can have on others. But 
councillors are visible figures within their community, and often end up 
having a lot of influence on other people. 

GET INVOLVED - Me? A Role Model? Being a visible LGBT councillor

For the many LGBT people who worry about what 
people will think of them, or who find it difficult to be 
themselves, role models can be really important. Openly 
LGBT councillors have an opportunity to be the visible 
role models that LGBT people in their community need, 
showing them that there are ways to be yourself, be 
happy and be accepted. And when they’re able to be 
themselves, they can often change people’s opinions 
about what LGBT people are like, creating a more 
inclusive and accepting community. 

CAN I BE A ROLE MODEL?
Anyone can be a positive role model. You don’t have to 
be perfect, you just need to want to use your experiences 
to create positive change. You might be a role model to 
somebody already, and not even know it. Check out our 
role model guide for inspiration. 

If you’d like support and ideas about how you can be a 
role model, check out our one-day LGBT Role Models 
programme!

ONE PERSON CAN MAKE A 
HUGE DIFFERENCE IN THEIR 
COMMUNITY. 

WHAT ABOUT ME? I WANT TO 
MAKE A DIFFERENCE, BUT I’M 
NOT LGBT!
LGBT people need Allies, too. It can be much easier for 
LGBT people to make their voices heard and to speak 
up about the issues that affect them when they have 
allies who are prepared to join them. For LGBT people, 
knowing that they have someone who will stick up 
for them – whether it’s a colleague, a councillor, or a 
neighbour – can make a big difference

Being an ally is about listening to the LGBT people in 
your community, and helping them be heard.

If you’d like support and ideas about how you can be an 
Ally to LGBT people in your community, check out our 
one-day Allies programme!



STANDING UP FOR LGBT PEOPLE IN YOUR COMMUNITY - A guide for local government  7

ENGAGING WITH LGBT COMMUNITIES
If you really want to stand up for LGBT people in your local community, 
it’s crucial that you listen to their experiences. 

There’s lots of information available about LGBT people’s experiences of education, housing, and social care, but if 
you want to really understand, the best thing is to meet LGBT people locally and listen to their concerns. 

GET INVOLVED - Engaging with local politics - Debate time! - Get out and vote!

Whether you’re a councillor, a candidate or a local campaigner, you don’t need to wait until the local elections to get 
involved with LGBT communities – you can start now!

LGBT communities are broad and diverse. Bi and trans people often have very different experiences, as do women, 
older people and people from ethnic minority communities. Try and hear from as many different voices as possible.

If you engaged with LGBT communities as part of your election campaign, make sure you follow up with the 
organisations and individuals you met once you’re elected! People will be interested to hear what you’ve achieved 
for LGBT people in local government, so keep them up to date with the work you’re doing to create inclusive 
communities. 

Reach out to local schools, police, and community services to involve them in creating more LGBT inclusive 
communities.

When you’re actively engaging with LGBT communities, it’s more likely that LGBT people will want to get involved in 
your party or your campaign. Who knows, maybe they’ll want to stand as candidates themselves one day!

RESOURCES
Download and order hard copies of our resources, including stickers, posters and research from our website at 
www.stonewall.org.uk/resources

- VISIT LOCAL LGBT 
ORGANISATIONS, INCLUDING 
YOUTH GROUPS, TO FIND OUT 
WHAT MATTERS TO THEM.

- IF THERE IS A LOCAL PRIDE 
CELEBRATION, ATTEND AND 
SHOW YOUR SUPPORT! 
IF NOT, COULD YOU HELP 
ORGANISE ONE?

- TALK ABOUT YOUR 
COMMITMENT TO LGBT 
EQUALITY ON SOCIAL MEDIA

“Off to meet with @HighSchool’s #LGBT youth group 
to hear about what matters to them! #ByYourSide ”

“Off to discuss hate crime initiatives with  
@PoliceOfficer – let’s make sure everyone feels safe 
and included here #ByYourSide”



ABOUT STONEWALL 
SCOTLAND
Stonewall Scotland was established in 2000. Since then 
we have been campaigning for equality and justice for 
gay, lesbian, bisexual and trans (LGBT) people living 
in Scotland. We work with businesses, the public 
sector, local authorities, the Scottish Government and 
Parliament and a range of partners to improve the lived 
experience of LGBT people in Scotland.

Stonewall Scotland
Mansfield Traquair Centre
15 Mansfield Place
Edinburgh
EH3 6BB

Telephone: 0131 474 8019

Info Line: 0800 050 2020

Email: info@stonewallscotland.org.uk

Website: www.stonewallscotland.org.uk  

Facebook: Stonewall Scotland

Twitter: @StonewallScot
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