
This resource is produced by Stonewall, a UK-based 
charity that stands for the freedom, equity and potential 
of all lesbian, gay, bi, trans, queer, questioning and ace 
(LGBTQ+) people.

At Stonewall, we imagine a world where LGBTQ+ people everywhere can live 
our lives to the full.

Founded in London in 1989, we now work in each nation of the UK and have 
established partnerships across the globe. Over the last three decades, we 
have created transformative change in the lives of LGBTQ+ people in the 
UK, helping win equal rights around marriage, having children and inclusive 
education.

Our campaigns drive positive change for our communities, and our sustained 
change and empowerment programmes ensure that LGBTQ+ people can 
thrive throughout our lives. We make sure that the world hears and learns from 
our communities, and our work is grounded in evidence and expertise.

To find out more about our work, visit us at www.stonewall.org.uk

Registered Charity No 1101255 (England and Wales) and SC039681 (Scotland)

ABOUT THIS 
RESOURCE

Stonewall is proud to provide information, support and guidance on LGBTQ+ inclusion; working 
towards a world where we’re all free to be. This does not constitute legal advice, and is not 
intended to be a substitute for legal counsel on any subject matter.

http://www.stonewall.org.uk 
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LOCAL COUNCILS 
DON’T REALLY 
MATTER, DO THEY? 
Lots of the big issues that effect your life aren’t decided at Westminster or in Holyrood. Our councils make decisions 
about the schools we send our children and young people to, the care our parents and grandparents get and the kind 
of communities we live in. The decisions they make affect LGBT people’s lives – whether our schools talk about LGBT 
issues, what we do to keep our streets safe, how LGBT people get treated by public services. These are decisions 
that really matter. These are decisions that affect you every day. 

BUT SURELY I CAN’T MAKE A DIFFERENCE?
There are lots of different ways that you can get involved in changing things for the better. You can take part in local 
consultations and provide feedback on the services you use – whether they’re good or bad. You can even protest 
when things are going badly. But your vote really matters. 

In the 2012 council elections, more than 60 per cent of those who could vote didn’t. That’s two and a half million 
people in Scotland - including LGBT people and their Allies - who didn’t make themselves heard. 

Your voice can make a difference. Your council can change LGBT people’s lives – but only if you ask them to. 

BE AN ALLY TO THE LGBT COMMUNITY 
– USE YOUR VOICE AND YOUR VOTE TO 
SUPPORT EQUALITY 

INTRODUCTION
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GET INFORMED!
GET INFORMED - Inclusive education - Community safety

“It has really demotivated me to strive and reach for 
my dreams. It’s knocked my confidence completely! 
It’s made me angry at my school for not taking it 
seriously so I stopped trying the work” 

LEAH, 16, SCOTLAND

Find out more about the ways your council can change LGBT people’s lives.

INCLUSIVE 
EDUCATION
Your council runs your local schools. They’re responsible 
for providing children with an education, including 
making sure teachers are trained and supported and 
what money is spent on. But too many LGBT young 
people are let down by their schools. 

More than half of lesbian, gay and bisexual young 
people and 77 per cent of trans young people are bullied 
because of who they are. Bullying can stop LGBT young 
people achieving their best, and have a severe impact on 
their mental health. Yet only 16 per cent of teachers have 
received any training on how to tackle LGBT bullying.

COMMUNITY SAFETY
Local councillors have a key role to play in making sure 
that communities are safe and free from prejudice. By 
working closely with police, they can bring communities 
together and raise awareness of hate crime, as well as 
acting to keep people safe. 

While Scotland has become a safer place for LGBT 
people over the past few years, too many people are 
attacked, verbally and physically, because of their sexual 
orientation or trans identity. Many LGBT people don’t feel 
safe, with two thirds of lesbian, gay and bisexual people 
feeling that they were at a bigger risk of being insulted, 
intimidated or harassed than straight people. 

A QUARTER OF LGBT PEOPLE ALTER THEIR 
BEHAVIOUR SO THEY ARE NOT PERCEIVED AS 
BEING LGBT IN ORDER TO AVOID BEING THE 
VICTIM OF CRIME.

WHAT CAN I DO?
Ask your councillors or candidates if they will:

• work with their local LGBT community and police to 
identify areas where LGBT people feel vulnerable, 
and take steps to improve community safety, such as 
improving security or lighting, providing resource and 
support to local community groups, or raising awareness 
in the local community about LGBT equality.

• work with local schools, youth groups and police to 
ensure that young people learn about the impact of hate 
crime and the importance of reporting hate incidents.

WHAT CAN I DO?
Ask your councillors or candidates if they will:

• push for training on bullying and supporting LGBT 
pupils for teachers in all schools in their authority

• back initiatives to ensure that all schools have the 
guidance, training and facilities they need to support 
trans young people

• bring together schools and community services to 
make sure LGBT young people can get involved in 
their communities



YOUR VOICE MATTERS - Standing up for LGBT equality in Local Government  4

HEALTH AND 
SOCIAL CARE
Your council works with the NHS to deliver health and 
social care, including personal care for older people, 
support for people living with disabilities, and support for 
people living with addiction. 

Although it’s illegal for health and social care services to 
discriminate against LGBT people, many still experience 
poor treatment and discrimination. This can mean that 
some LGBT people don’t have much confidence in 
their social care services, and expect they will not be 
inclusive for LGBT people. Three in five older lesbian, gay 
and bisexual people are not confident that social care 
and support services would be able to understand and 
meet their needs.

1 IN 6 LGBT PEOPLE HAS EXPERIENCED POOR 
TREATMENT OR DISCRIMINATION FROM A PUBLIC 
SERVICE IN THE LAST THREE YEARS. 

“Many services aren’t perceived as safe or 
welcoming places for trans people, and addiction 
services is one of them. When I approached my local 
health and social care partnership to talk about 
this, they took it very seriously. Together with other 
partners we were able to produce a piece of research 
investigating the barriers trans people face accessing 
addiction services in order to inform and promote 
more inclusive practise”

OCEANA MAUND, TRANS ACTIVIST

WHAT CAN I DO?
Ask your councillors or candidates if they will:

• engage with their local LGBT community to 
understand the barriers to accessing social care 
services and increase LGBT people’s confidence. 

• push for local social care services to provide inclusive 
services, including providing training and awareness 
raising to staff on issues like LGBT experiences and 
concerns about later and end of life care.

GET INFORMED - Health and Social Care - Housing and Homelessness

HOUSING AND 
HOMELESSNESS
Councils are responsible for providing housing for those 
who need it locally, including providing social housing 
and temporary and emergency accommodation for 
people at risk of homelessness. 

However, LGBT people often have poor experiences of 
housing services, including staff making assumptions 
about their sexual orientation or gender identity, and not 
having sufficient information relevant to their needs as 
LGBT people. This can lead to LGBT people having low 
confidence in housing services, and expecting to have 
poor experiences. According to the Albert Kennedy Trust, 
LGBT people are also disproportionately affected by 
homelessness compared to the general population, often 
because of family rejection, abuse and violence.

27 PER CENT OF LGBT PEOPLE WOULD EXPECT TO 
FACE DISCRIMINATION WERE THEY TO APPLY FOR 
SOCIAL HOUSING. 

“I was laughed at by a local authority employee after 
enquiring about council housing”.

JIM (GAY MAN), 26, MID-SCOTLAND AND FIFE. 
YOUR SERVICES, YOUR SAY, 2014

WHAT CAN I DO?
Ask your councillors or candidates if they will:

• push for local housing services to provide training 
and awareness raising on issues such as LGBT hate 
crime and community safety.

• raise awareness of factors that can lead to 
homelessness in LGBT young people, and work with 
schools and community groups to ensure that all 
aspects of a young person’s identity and family life 
are considered in keeping young people safe from 
harm. 
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SPORT AND LEISURE
Your council run local sport centres, as well being responsible for parks and green spaces. However, LGBT people 
often have negative experiences of sporting environments – the majority of sports fans in Scotland have witnessed 
language or behaviour which was offensive to LGBT people in a sport setting – higher than the rest of the UK. 

Unfortunately, this extends to leisure facilities -  One in eight (12 per cent) LGBT people have had a negative 
experience which they felt to be related to their sexual orientation or gender identity when accessing sport and 
leisure facilities. Trans people are particularly vulnerable to discrimination, with more than a third (35 per cent) having 
had similar experiences. 

WHAT CAN I DO?
Ask your councillors or candidates if they will: 

• support local sports clubs and community groups to engage with national campaigns to end LGBT discrimination 
in sport, such as supporting the Rainbow Laces campaign or signing up to the LGBT Sport Charter.

• ensure that local leisure facilities consider and meet the needs of LGBT service users, in particular, a zero 
tolerance approach to the use of HBT language in sport and leisure spaces, and ensuring that trans people feel 
confident in using facilities appropriate to their gender identity.

GET INFORMED - Housing and Homelessness - Sport and leisure
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GET INVOLVED!
ASK YOUR COUNCILLORS AND 
CANDIDATES TO STAND UP FOR 
EQUALITY!
As a voter, you have power. Use it to contact the 
councillors or council candidates in your area and ask 
them to stand up for LGBT equality!

You can use the website Write To Them  
(www.writetothem.com) to write to existing councillors. 
You can also use your local authority website  
(www.gov.scot/Topics/Government/local-government/
localg/usefullinks) to find out who the candidates in your 
area will be – look under ‘Government’ or ‘Elections’. 

You can write about one of the issues in this guide 
– our resource for  councillors and candidates at 
stonewallscotland.org.uk/scotland-your-community 
contains more information on these. Alternatively, use an 
issue of LGBT equality that matters to you personally. Your 
own experiences matter, and can be really powerful tools 
for persuading candidates and councillors.

Remember, be polite, concise and positive to increase 
your chance of a response.

“Dear Candidate/Councillor X

I live in Ward Y. As the father of a young trans 
person, it’s important to me that schools in 
Anytown are properly trained and supported 
to support trans pupils. At the moment, most 
teachers don’t get any training, and my daughter 
has had a terrible experience at school. What 
will you do to push for all teachers to have 
training?

Best wishes,

John Smith”

You can also ask candidates to commit to standing 
up for LGBT people on social media. Use the hashtag 
#ByYourSide

“ Hi @localcandidate – if you’re elected, will you 
stand up for LGBT equality? stonewallscotland.org.
uk/scotland-your-community  #ByYourSide ”

“ Hi @localcandidate - if you’re elected, will you 
advocate for LGBT training for teachers in MyTown? 
stonewallscotland.org.uk/scotland-your-community 
#ByYourSide”

 “Great to see @localcandidate standing up for more 
inclusive sports facilities! RT.@localcandidate ‘Of 
course – very happy to support. #ByYourSide’ ”

You should get a positive response  - most candidates 
want to stand up for people in their community. But if you 
do get a negative response, remember to stay positive 
and polite. You don’t need to respond, particularly if you 
feel upset or angry.

GET INVOLVED - Ask your councillors and candidates to stand up for equality!

www.writetothem.com
http://www.gov.scot/Topics/Government/local-government/localg/usefullinks
http://www.gov.scot/Topics/Government/local-government/localg/usefullinks


YOUR VOICE MATTERS - Standing up for LGBT equality in Local Government  7

ENGAGING WITH 
LOCAL POLITICS
There are lots of ways that you can get involved in local 
politics:

VOLUNTEER WITH A LOCAL 
CHARITY OR POLITICAL 
CAMPAIGN
Local charities and campaigns always welcome 
volunteers, and it can be a great way to make a 
difference. If there’s a cause that you’re interested in, 
see if there’s an organisation near you campaigning on it. 
Phone or email them to see if they have any opportunities 
for volunteers. Have a think about skills you might 
want to offer – do you want to hold fundraising events? 
Can you offer time to talk to people who are lonely or 
need support? Do you prefer office work, like filing and 
working on computers?

JOIN A POLITICAL PARTY
Joining a political party can be a fun way to meet other 
likeminded people and campaign on the issues that 
matter to you. As a member, you’ll have opportunities 
to campaign with others, including talking to voters and 
delivering leaflets. There are also local social events, 
meetings, and opportunities to learn more about political 
issues through conferences. 

You can join up online for a small fee – these vary from 
party to party, but many will offer discounts for young 
people and those who are unemployed. If you’re not sure 
about joining, volunteering with a party can be a good 
way to get a feel for the atmosphere. Contact your local 
party branch online to ask if you can join them for their 
next campaign day.

GET INVOLVED - Engaging with local politics - Debate time! - Get out and vote!

DEBATE TIME!
Hustings or debates can be really useful opportunities to 
talk with candidates, and ask them about their ideas and 
policies. Most communities will hold hustings, allowing 
you to ask all the candidates where they stand on issues 
that matter to LGBT people. But if there’s not one planned 
in your community, why not organise on of your own?

TIPS FOR PLANNING A 
HUSTINGS 
• Is there a theme to your hustings? Will it be on LGBT 

issues specifically, equalities, or a more general 
community hustings? 

• Find a venue that’s accessible to as many people as 
possible, including for people with disabilities and 
people travelling into the area

• Find someone to chair the debate who is politically 
neutral -someone who will treat all the candidates fairly

• Set a date near the election, when people will be most 
engaged

• Contact all the candidates standing in your area to ask 
them to attend. Make sure you treat all the candidates 
fairly – if you’re not inviting someone, make sure you 
have a good reason. 

• Spread the word! Ask community groups and spaces 
(like libraries and places of worship) to put up posters 
for you, and promote the event through social media.

GET OUT AND VOTE!
Voting is your biggest chance to make your voice heard, so 
make sure you, your friends and your family members are 
registered to vote at www.gov.uk/register-to-vote  - it only 
takes 5 minutes. 

Any British, Commonwealth or EU citizen over the age of 16 
can vote in Scottish local elections, so get as many people to 
vote as you can. Tell them why voting in this election matters 
for LGBT equality: Decisions on schools, community safety 
and housing are made in your council. Those are all issues 
that matter to LGBT people. 

Voting makes a difference. Have your say.
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AFTER THE 
ELECTION - WHAT 
HAPPENS NOW?
Even though the elections are over, that’s not the end of 
the story. Now your councillors are elected, it’s important 
to hold them accountable – make sure they do the things 
they said they would do!

Follow up with councillors you spoke to before the 
elections, and ask them what they’ll be doing now they’re 
elected. Invite them to carry on engaging with local LGBT 
groups and communities – building a relationship makes 
it more likely they’ll continue to actively support LGBT 
causes.

“.@CllrX, it was great to see your support for 
inclusive education during the election. Will you 
come speak to our school about it?” 

“.@CllrX, it was great to see your support for 
tackling LGBT hate crime. Will you raise this at the 
council now you’re elected?”

Remember, stay positive and friendly - you’re much more 
likely to get a positive response!

KEEP CAMPAIGNING!
Reach out to other campaigners!  Join a local LGBT 
group, or meet up with other campaigners in your area, 
to keep pushing for equality for LGBT people.

Represent LGBT issues in other areas of campaigning. 
If you’re passionate about tackling LGBT homelessness, 
get your local housing or homelessness campaign to 
include it!

If you’re 16-21, apply for Stonewall’s Young Campaigners 
Programme! Meet other young campaigners and develop 
the skills you need to campaign effectively on what 
matters to you

If you want to stand up for LGBT people locally, you 
could consider standing for council yourself. Standing for 
council means you can speak out about the issues that 
matter to you, whether that’s LGBT inclusion in social 
care or better cycle lanes. It’s an amazing opportunity to 
stand up for your local LGBT community, either as an ally, 
or a visible LGBT role model.

You can either join a political party, or stand as an 
independent candidate. Find out more at 
www.localcouncillor.scot 

“I’d been doing voluntary work in my community 
around mental health, as well as campaigning for 
trans equality. I was helping deliver leaflets for 
the party locally, and we’d just hit the headlines 
for having the first out trans mayor in the UK. I was 
inspired by what I’d seen, the difference one person 
can make, and I thought, “if she can do that and be 
well received, maybe I can too.” When the local party 
was looking for people to stand for council, I said yes. 

I made a difference over the four years I served as a 
councillor. Against the backdrop of austerity I was 
in charge of the budget for arts, sports and local 
community facilities, and made sure that vulnerable 
and minority groups had their funding protected. I 
also started a scheme to give free swimming lessons 
to underprivileged kids. I’m proud of what I did, and I 
think I will be as long as I live.”

SARAH BROWN, FORMER LIBERAL DEMOCRAT 
COUNCILLOR

RESOURCES
Download and order hard copies of our resources, including stickers, posters and research from our website at 
www.stonewall.org.uk/resources

GET INVOLVED - After the election - Resources
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ABOUT STONEWALL 
SCOTLAND
Stonewall Scotland was established in 2000. Since then 
we have been campaigning for equality and justice for 
gay, lesbian, bisexual and trans (LGBT) people living 
in Scotland. We work with businesses, the public 
sector, local authorities, the Scottish Government and 
Parliament and a range of partners to improve the lived 
experience of LGBT people in Scotland.

Stonewall Scotland
Mansfield Traquair Centre
15 Mansfield Place
Edinburgh
EH3 6BB

Telephone: 0131 474 8019

Info Line: 0800 050 2020

Email: info@stonewallscotland.org.uk

Website: www.stonewallscotland.org.uk  

Facebook: Stonewall Scotland

Twitter: @StonewallScot


